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Excellencies, 

Distinguished Delegates, 

Ladies and gentlemen, 

 

Confronting old dilemmas, journalists must abide by high ethical 

and professional standards in an environment that is 

revolutionized by the impact of new technologies. Honesty, 

accuracy, reliability and fairness, among others, will never 

cease to be staples of quality journalism. Yet our rapidly 

changing times bring to the fore complex questions on how to 

best foster them, which is why I am I truly pleased to be 

opening this platform today.  

 

As we mark the closing of a UNESCO project that has 

promoted media accountability in South East Europe and 

Turkey for the past two years and a half, please allow me to 

start by thanking the European Commission for this initiative. A 

special acknowledgement is also due to all members of the 

South East European Network for Professionalization of the 

Media, the Office Representative on Freedom of the Media of 

the Organization for Security and Co-operation in Europe, and 

the Alliance of Independent Press Councils of Europe. We are 

greatly honored to have their representatives in the audience, 

along with many other distinguished guests who have 
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participated in the sixteen roundtables that were held locally as 

part of the project, and the region-wide conferences that took 

place in Tirana in March 2009 and Istanbul in February 2010. 

 

The aim of this project was to support the development of 

media self-regulation instruments and mechanisms, creating 

awareness about them among media professionals and 

fostering their effective application; as well as to accelerate the 

adherence to EU and internationally-recognized principles, and 

the adoption of media accountability best practices.  

 

These objectives are crucial for UNESCO, as the only United 

Nations Agency with a specific mandate to defend press 

freedom and freedom of expression. At the core of this mission 

lies the notion that a free and independent media can play a 

critical role in enhancing good governance, facilitating informed 

civic participation and debate, and strengthening governments’ 

transparency, accountability responsiveness. However, to 

appropriately fulfill these functions that make the press a 

cornerstone of the democratic edifice, it is important for media 

to be accountable to their audience, and to ground their work on 

high ethical and professional standards. 
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Based on mechanisms that media professionals create 

themselves and abide by under their own will, self-regulation 

represents a most suitable channel for strengthening journalistic 

accountability and quality while helping keep state interference 

to a minimum. Media ethics and professionalism, press freedom 

and unhindered information flows can only truly be effective if 

internationally-recognized standards are followed voluntarily, 

rather than being imposed.  

 

The project implemented in South East Europe and Turkey has 

shed light into a number of issues of concern. Low public trust 

in the media was one of them, in regard to which media self-

regulation can be critical, by helping reinforce the credibility of 

news outlets. Moreover, codes of ethics provide media 

professionals with useful guidance for their daily work. The 

same is true for press councils, news ombudsmen, readers’ and 

listeners’ editors, who also permit media users to channel 

complaints. Based on these, media professionals can improve 

their work on the basis of the audience’s feedback.  Seen from 

this last facet of conflict resolution, media self-regulation also 

takes a protective dimension. It guards the press by diminishing 

the instances of legal claims brought against it, and it can also 

help decrease state intervention curbing their freedom. Seen 

from the users’ side, self-regulation represents a means of 
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protection and redress in instances of abuse or poor ethics on 

the part of the media. I must insist that media ethics should be 

promoted for and only by media professionals. 

 

Many of the issues flagged in the discussions framed by the 

project we are now concluding are not exclusive to the locations 

where it was implemented. Globally, we see how the close 

connections between media, political and economic powers 

impact on the independence of media coverage.  Further, in a 

landscape of financial crises and new business models derived 

from the groundbreaking development of the Internet, traditional 

media outlets in the region face reduced profits. This has often 

shown to affect quality reporting, by increasing the 

attractiveness of sensationalist coverage, for example, and by 

making it harder for journalists or media houses to resist 

political and economic pressures from powerful forces.   

 

The level of journalistic professionalism and expertise in the 

implementation of media self-regulation systems is insufficiently 

developed in many countries around the world. In order to 

advance in this regard, it is of first and foremost importance to 

strengthen trust in self-regulation systems within the media 

sector itself and to encourage reporters, editors and media 

owners to take an active part in them. Building awareness of 
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media accountability mechanisms on the part of the public is 

also critical, and I hope that we can think about how we can all 

work towards this goal.  

 

It will be also critical for us to address some questions for which 

we may not find easy answers. How can media self-regulation 

mechanisms foster the application of professional and ethical 

standards in regards to online content? How can media self-

regulation help safeguard privacy, personal safety and other 

legally protected interests in the digital era, where information 

flows appear to be as decentralized as ever?  

 

In ending, I would like to take this opportunity to officially launch 

the publication Professional Journalism and Self-Regulation. 

New Media, Old Dilemmas in South East Europe and Turkey, 

produced in the context of the project that is coming to 

conclusion. It is fresh out of the print and deals with the issues I 

have highlighted and many others. We are fortunate to count 

with some its authors among the speakers and audience today.   

 

UNESCO, in close cooperation with professional organizations, 

is ready to continue supporting media accountability systems, 

professional and ethical standards across all types of media. I 
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trust that the ideas exchanged during this conference and 

through this publication’s dissemination will help us explore 

possibilities for future work in Europe and other regions.  

 

Thank you. 

 

 

 

 

 

 

 


